CITY DEPARTMENTS

MAIN LINE 620-330-2500

Administration
Airport
Animal Control

Billing Questions
Building Inspector

Cemetery

City Clerk
Code Enforcement

City Engineer
Fire/EMS (non-emergency)
Floodplain Manager
Memorial Hall
Municipal Court

Park Department
Police (non-emergency)
Public Works/Utilities
Sanitation

Street

Utility Account Set Up
Wastewater Treatment
Water Treatment
Zoning

620-332-2506
620-332-2531
620-577-7086
620-332-1700
620-577-7087
620-332-2541
620-205-7166
620-332-2510
620-205-7528
620-332-2534
620-577-7117
620-714-1758
620-332-2542
620-332-2504
620-332-2528
620-332-2508
620-332-2503
620-332-2512
620-332-1700
620-332-2507
620-332-2518
620-332-2514
620-877-4553
620-332-2520
620-332-2515
620-332-2506

CITY AFFILIATED AGENCIES

Housing Authority
Indep. Public Library
Penn Terrace Apts.
Recreation Commission/
Ash Youth Center
Riverside Aquatic Center

620-332-2536
620-331-3030
620-331-1678

620-331-0260
620-577-5113

FREQUENTLY REQUESTED NUMBERS

Atmos Energy
AT&T
AWOL Animal Shelter
Chamber of Commerce
Community Access Center
Connections (transportation)
Dept. of Children & Families
DMV/Driver’s License
Elk City State Park
Evergy
Independence Food Basket
Independence Historical Museum
Independence Main Street
KansasWorks
Landfill
OMNI (ambulance billing)
Post Office
RSVP (volunteer programs)
Social Security Administration
Sparklight Cable
USD 446
Independence High School
Independence Middle School
Jefferson School
Eisenhower Elementary School
Riley Early Learning Center

888-286-6700
800-288-2020
620-331-7931
620-331-1890
620-331-5115
620-332-1976
620-331-0350
620-331-8202
620-331-6295
800-383-1183
620-331-5115
620-331-3515
620-331-2300
620-332-5904
800-627-1717
866-248-1189
620-331-0320
620-332-1954
877-512-3855
877-234-1163
620-332-1800
620-332-1815
620-332-1836
620-332-1875
620-332-1854
620-332-8998

MONTGOMERY COUNTY RESOURCES

Auto Tag Office

County Appraiser
County Attorney

County Clerk

Dept. of Corrections
District Court
Emergency Management
Health Department
Mapping/911 Addresses
Public Works

Register of Deeds

Rural Fire

Sewer District

Sheriff (non-emergency)
Treasurer
Zoning/Environmental

620-330-1100
620-330-1050
620-330-1020
620-330-1200
620-331-4474
620-330-1070
620-330-1260
620-331-4300
620-330-1212
620-330-1170
620-330-1140
620-330-1234
620-926-0562
620-330-1000
620-330-1100
620-330-1190
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QUICK REFERENCE

RESOURCE GUIDE

Find important phone numbers for
city and county services on the
back of this brochure.

ndependence is a vibrant community offering a
Iwonderful quality of life for residents of all ages.
Whether you are experiencing our community as a
newcomer or have made Independence your home for
many years, you'll find useful information within this quick
reference guide to help you navigate local resources.

\WATER, SEWER & TRASH SERVICES

To set up water, sewer and trash services please
contact City Hall. You will need:

e Driver’s license

e  Social Security card.

A 90-gallon trash cart will be delivered to your
address. Find an interactive map of the trash pick-up
schedule on the City’s website.

Use our free phone payment system by calling
1-844-215-7377 (both English and Spanish options
available).

Find paperless billing options
and other ways to pay here:

\WATER/SEWER LEAKS OR EMERGENCIES

In the event of a water/sewer leak or emergency
on your property after business hours (after 5 p.m.
weekdays or on weekends), contact the Water Plant
at 620-332-2515

RECYCLING, BULKY TRASH & BRUSH

Recycling is offered free of charge to Independence
residents at the City Sanitation Yard, 21st & Maple.
e Every Tuesday (except holidays), 11 a.m.-1 p.m.
e First Saturday of the month (except holidays),
8 a.m.-12 noon
What is accepted:
Some plastics, non-slick paper, cardboard, glass,
aluminum, metal cans and some appliances. Find
more details on the City’s website (search: Recycling).
3k 3k sk ok ok 3k 3k %k ok k
Household hazardous waste is collected by
Montgomery County, 112 N. Wald, on the 3rd
Wednesday of the month, March-November.
3k 3k sk 3k ok ok 3k %k ok k
Bulky trash items (appliances, furniture, etc.), may be
dropped off:
e Each Thursday (except holidays), 8 a.m. to 2 p.m.
3k 3k sk 3k 3k sk >k sk ok ok k
The City Brush Dump is open to the public:
e First Saturday of the month (except holidays),
8a.m. to 12 noon. The dump is located on County
Road 4100, one-half mile south of College Ave.

RESIDENTIAL DUMPSTER PROGRAM

One 8-yard dumpster per year for S$75 after
establishing one year of residency at the address
requested for this service.

LICENSES & PERMITS

Anyone doing business within the city limits must
have a city license. Applications can be found online
or in the Clerk’s office. Building permits, right-of-way
permits, etc., contact the Building Inspector.

GARAGE/RUMMAGE SALES

Permit required, $2.50. Purchase at City Hall the
week of the sale. Sales are listed on the City’s website.
Maximum of 5 sales allowed per address per year.

BUILDING RENTAL

Check the City’s website for rental space rates and
availability at Riverside Park and Memorial Hall.

STORM SHELTERS

Memorial Hall/Civic Center, 410 N. Penn
Independence City Hall, 811 W. Laurel
Montgomery Co. Judicial Ctr. Basement,
300 E. Main
Independence High School Gymnasium,
1301 N. 10th

NOTE: There is no “all clear” signal after storm sirens
have sounded. The sirens will stop cycling when they
are canceled. Sign up to receive emergency alerts on
the website or text your zip code to 38276.

MUNICIPAL COURT

Each Wednesday at 1:30 p.m. Fines are paid to the
court clerk by cash, check, money order or debit/
credit card, or may also be paid online.

COMPLAINTS

Environmental or Rental Property Complaints: Tall
grass, junk cars, excessive trash, etc., or concerns
about rental property, call Code Enforcement.

Find
more
answers
here

www.independenceks.gov



